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VOLUNTEER JOB DESCRIPTION

KIDLINE Counselor
Overview of Responsibilities:

Volunteer will be responsible for attending all of the KIDLINE training and observations followed by a 6 month commitment to answering KIDLINE calls, for a minimum of 16 hours per month.  KIDLINE is a crisis intervention, parenting support, and referral phone line that serves the families of Louisiana 7 days a week from 8am-8pm.  
Qualifications and Skills:
· At least 18 years of age, non-judgmental, with good written and oral communication skills.  
· Able to listen and communicate effectively
· Must be willing submit to and pass a criminal background check
· Attend KIDLINE trainings, which are offered 3-4 times a year at the Baton Rouge office. 

Responsibilities and Duties:

KIDLINE counselors will serve the families of Louisiana by:
· remaining available and answering all KIDLINE calls while on call

· scheduling at least 12 hours of shifts per month for a 6 month period

· documenting all calls and turning in paperwork on time

· using active listening and the crisis intervention model on all calls received

· staying in contact with PCA Louisiana staff

· finding appropriate replacements for shifts that can not be taken due to an emergency

· attending extended trainings and other meetings offered by PCA Louisiana

· contacting appropriate back-up counselors, when needed

· keeping callers’ information confidential

· helping promote KIDLINE and recruit new KIDLINE volunteers
